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John Lewis gets just what 
it wanted for Christmas...
by JAYNE ATHERTON

JOHN LEWIS took almost £600mil-
lion in a Christmas trading frenzy.

The department store said sales 
rose by more than nine per cent to in 
the five weeks to New Year’s Eve.

Strong sales of iPads, Kindles, 
Cashmere sweaters, bedding and 
linen helped it to a record £133mil-
lion in the week to December 17.

A near doubling of shoppers  
using its click and collect service 
helped online revenues rise almost 
30 per cent, while like-for-like sales 
were up six per cent. 

The chain claimed it gained mar-
ket share in all categories with the 
help of its price matching pledge. 

Managing director Andy Street de-
scribed pre-Christmas sales as ‘out-
standing’, buoyed by the advertis-

ing campaign featuring a little boy 
anxiously counting down the big 
day. Meanwhile, for Next, it was a 

more disappointing festive period. 
Its final week of trading before 
Christmas and post-festive receipts 
were strong but shop sales in No-
vember and December were ‘disap-
pointing’ as it refused to take part 
in promotions.

Chief executive Simon Wolfson 
described the mood of the consum-
er as ‘subdued’.

He added: ‘It’s not that people are 
spending at a different time – they 
are spending less.’ 

Next’s Directory business enjoyed 
almost 17 per cent growth and the 
company said it would still meet 
profit targets but its festive perform-
ance caused shares to fall about 
four per cent yesterday.

High flier: Rajesh Agrawal, founder of Rational FX, remembers his roots as he looks out over London from his City office PICTURE: LUCY YOUNG

Turning a profit ‘without being greedy’
RAJESH AGRAWAL says it makes his ‘blood 
boil’ when hard working people are ripped off 
which is why he set up RationalFX – an online 
commission-free foreign exchange company.

After seven years in business, he now 
transfers about $1billion a year and has offices 
in Birmingham, London, France and Italy.

He lives in comfort with his family in north-
west London but the 34-year-old will always 
remember his humble beginnings when he 
worked for a foreign exchange company in 
Bombay (now Mumbai) earning just £63 a 

month. ‘I lived in a working men’s hostel 
with 12 people sharing a bathroom,’ he said.

‘The Victorian drainage system couldn’t 
cope with the heavy monsoon rainfall, I had 
to take off my shoes and socks and roll up my 
trousers so I would arrive at the office with 
dry clothes – but I just saw it all as an 
adventure,’ he said. That same sense of 

adventure brought Rajesh to England where 
he set up his own firm in Brighton in 2005 
capitalising on the increase in Britons buying 
property abroad.

By ‘not being greedy’ he beat the bank rate 
of up to six per cent on currency transfers 
abroad and offered a rate of just 0.5 per cent.

‘We have been profitable from year one but 
there is no reason to overcharge for a service,’ 
he said. He has now launched Xendpay.com, 
to cut the cost of foreign workers sending 
money home.

BUSINESS focus

£145m festive
sales topping
for Domino’s
DOMINO’S Pizza says internet 
orders often topped £1million a 
day in a year of strong growth.

The company delivered orders 
worth £145million in the 13 
weeks to Christmas Day, up 9.5 
per cent on a year ago, with 
£53.1million earned online.

Domino’s like-for-like sales in 
604 stores open for more than 
a year were up by 3.6 per cent 
in the period. Sales across the 
year were 9.4 per cent higher 
at £530.6million.

New chief executive Lance 
Batchelor has vowed to 
continue the growth, which 
saw 58 mostly franchised 
stores in Britain open in 2011. 

Car plant set an 
all-time record
NISSAN’S Sunderland plant 
smashed all production records 
in 2011, the company 
announced yesterday. The car 
factory produced 480,485 
vehicles – 57,223 more than in 
2010 – and also saw its staffing 
levels reach an all-time high at 
5,462. ‘Our 25th anniversary 
year will go down in British car 
production history,’ said Nissan 
UK’s manufacturing vice-
president Kevin Fitzpatrick.

Telecom’s deal 
is a good call
CHINA TELECOM – one of the 
world’s biggest phone 
companies – has struck a deal 
to tap into the boom in 
Chinese visitors to Britain. The 
group will use the network of 
Everything Everywhere, which 
owns T-Mobile and Orange, to 
cater for the 600,000 Chinese 
living in Britain as well as a 
similar number of visitors 
every year. It will be launched 
in time for the Olympics.

Mortgage green 
lights increase
MORTGAGE approvals for new 
house purchases have gone up 
to their highest level in almost 
two years. Loan approvals rose 
to 52,854 in November with a 
total value of £7.6billion, the 
second monthly rise and the 
highest figure since December 
2009, the Bank of England 
figures showed. The number 
of loans for remortgaging fell, 
however, for a second month to 
31,154, worth £4.1billion overall.
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Retailer Next 
yesterday admitted 
to a ‘disappointing’ 
Christmas sales 
performance but 
said it was cheered 
by the strength of 
online trading which 
saw a 16.9 per cent 
rise in business
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